
WORKING IN THE MIDDLE OF VIENNA:
EXCHANGING ACROSS EUROPE

Security Operations Center (SOC) Lead (all genders)

Vienna

experienced

full-time

all genders

immediate start

VIG IT Digital Solutions GmbH



Your Tasks

Strategic planning, further development and implementation of the SOC/SIEM strategy, taking into account the individual
security requirements and compliance specifications of the VIG Group.

Identifying and evaluating new technologies and trends in SOC/SIEM, taking into account both the efficiency of the SOC and the
specific needs of customers.
Technical management of projects to implement new SOC/SIEM functions or technologies.

Technical management of projects to implement new SOC/SIEM functions or technologies.

Responsibility for the entire lifecycle of the SOC/SIEM service, from planning and implementation to operation and maintenance
while ensuring the availability, performance and stability of the SOC/SIEM systems.

Definition and monitoring of service level agreements (SLAs).

Working with the Group Competence Center SOC/SIEM and customers to understand their requirements and align the
SOC/SIEM service accordingly.

Regular communication with each customer about the status of the SOC/SIEM service, important developments and security-
related events, as well as building and maintaining relationships with external partners and suppliers.

Preparation and presentation of regular reports on the status of the SOC/SIEM service, key performance indicators (KPIs) and
incidents, both for management and for each individual customer.

MORE ABOUT THE DEPARTMENT

Your Benefits

Your Profile

University degree (computer science, business informatics or information security or similar discipline)

In-depth knowledge of SOC/SIEM systems and technologies, ideally with experience in a multi-tenant environment and complex
international organizations.

 Understanding of security processes and standards (e.g. ISO 27001) as well as specific compliance requirements of various
industries.

 Solid knowledge of IT security and cyber defense, including the specifics of multi-tenant environments.

Proven Leadership skillsAbility to laterally lead a team responsible for supporting various clients.Experience in project
management and implementation of IT projects, ideally with a

Focus on multi-tenant solutions.Strong communication and presentation skills.

Ability to analyze and evaluate complex issues.

Problem-solving and decision-making skills, even in critical situations and under time pressure.

Fluency in English, German language skills are advantage.

The annual gross salary (full-time) for the position is at least EUR 65 000. Do you have extensive experience and expertise? If so,
we're happy to offer a salary above this amount in recognition of your qualifications.

https://group.vig/karriere/vielfaeltig-arbeiten/unsere-bereiche/it/
https://group.vig/karriere/vielfaeltig-arbeiten/unsere-bereiche/it/


Vienna Insurance Group is the leading insurance group in Central and Eastern Europe (CEE). With
around 30,000 employees in more than 50 insurance companies and pension funds in 30 countries, we
work for around 33 million customers every day. We do this successfully, which is why VIG Group has
an “A+” rating with a stable outlook. We are characterized by commitment, competence and service
orientation on the one hand, and a diverse team with different talents and exciting areas of work in an
inclusive environment on the other. We stand for diversity and respect, which is why we see it as
enriching to employ people from different backgrounds, ages, genders, sexual orientations, religions and
abilities. Become part of our diversity!

Contact

I am looking forward to your application and I am at your disposal for questions.

Please note that we are not allowed to accept applications by e-mail due to data protection
regulations. For this reason, use the link to our application portal.

Apply now

Iskra Kostadinova +43

50 390 27425
iskra.kostadinova@twinfor
matics.at

https://group.vig/en/vig-inside/group/markets/
https://group.vig/en/career/diverse-work/
https://vig.onlyfy.jobs/apply/qc138gec2rprc5vamco8n59gru8plx4






https://www.kununu.com/at/vienna-insurance-group-vig
https://www.linkedin.com/company/vienna-insurance-group/mycompany/
https://www.xing.com/pages/viennainsurancegroupagwienerversicherunggruppe

